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Please read the instructions carefully before using this product.   
The Zoom Mobility Transfer Pole is ideal for people with difficulty in getting up, have risk of 
falling or reduced mobility, providing help and safety for access and exit from the bath, bed, 
or chairs as well as a support point during use. Do not use this product without reading and 
understanding these instructions. If necessary, contact a healthcare professional or 
technical personnel. 
 
Preface 

I. Open the package and take out the product and all components.  
II. Check each part carefully before use.  If anything becomes broken, do not use.   

III. Keep these instructions in a safe place for future reference.  
 
How To Assemble 

 
1. Take out the DF assembly and install it as shown in the diagram. Make sure to align the 

flat surface of the adjustment tube assembly-1 (D) with the marking at the interface of 
the handrail tube (F) before inserting.  

 
2. Take out the 8mm ball pin (G) and the adjustment tube assembly-2 (E) and install them 

at positions shown in the diagram. There are three levels of gears inside the adjustment 
tube assembly-2 (E). Select the appropriate gear for installation according to your needs.  

 
3. Take out the 8mm ball pin (G) and the cross top (A), and install them at the positions 

shown in the diagram.  

 
4. Lift up the assembled part and insert it into the chassis (B). 

 
5. Use the wrench ( C) to adjust the silver nut on the adjustment tube assembly-1 ( D) until 

the product is firmly pressed against the ceiling without any wobbling. Then, use a hex 
key (1) to tighten the small black screw on the silver nut (refer to the left image above). 
Note: The length of the threaded rod on the adjustment tube assembly-1 (D) used should 
not exceed 300mm. 
 

 
6. Use the self-tapping screws (H) to fix the chassis (B) and the cross top (A).  

 
Warranty  
 

One-Year Warranty 
• Transfer Pole 
 
Your Zoom Mobility product is fully guaranteed for one (1) year from the date of purchase 
against faults arising due to defects in the manufacture or materials. This warranty does 
not detract from it but is in addition to your legal rights. 
Any attempt to open or dismantle this item renders the guarantee void on that item. 
 
Not Covered Under Warranty 
The guarantee does not extend to those items which may need replacement due to 
normal wear and tear, or damage to the product caused by misuse or accident for which 
Zoom Mobility or its agent cannot be held responsible. This warranty does not include 
service calls. 
 

 


