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USER 
MANUAL 

Jar Opener (One Touch 
Automatic)  
(EG0062) 



Please read the instructions carefully before using this product.   
Check each part carefully before use.   If the parts are damaged, please replace them. 
 
1. Preface 

Congratulations on your purchase of the Jar Opener (One Touch Automatic)! You will 
soon be removing lids from jars with ease with our simple one-touch operation system. 
Strong enough for even the toughest jars, it's effortless, easy, and ideal for those with 
injured, arthritic or just plain busy hands. No need to twist, pull, struggle or risk injury 
when you can use your cook's essentials Jar Opener (One Touch Automatic). 
 

2. Safety Instructions 

Read all instructions carefully before using your Jar Opener. 
Close supervision is necessary when your Jar Opener is used by or near 
children Ensure that they do not play with your Jar Opener. 
DO NOT touch moving parts during operation or when changing batteries. 
Keep hands, hair, jewellery, clothing, as well as spatulas and other utensils away from the 
jar opener moving parts during operation to prevent injury, and/or damage to the unit. 
If anything is trapped by the Jar Opener during operation, immediately press the 
Main button once to release. 
 

3. Batteries 

Make sure the motor has stopped completely before removing the battery cover to 
replace batteries and before cleaning. 
While replacing batteries, DO NOT press the switch on the top of the Jar Opener to 
avoid turning the unit on and keep fingers away from the moving parts. 
Always remove any exhausted batteries. Replace all batteries at the same time and never 
mix old and new batteries or batteries of different types or quality. 
 

4. Operation 

• This Jar Opener is suitable to open regular and vacuum-style glass screw-top 
jars and intended for household use only. Any other use is not recommended. 

• DO NOT use the Jar Opener on plastic jars. 
• DO NOT use the Jar Opener to open jar lids smaller than 1.2 inch (30mm) or 

bigger than 3.5 inches (88mm) in diameter. 
• DO NOT use the Jar Opener to open jar body smaller than 1.5 inch (40mm) 

or bigger than 4 inches (100mm) in diameter. 
• DO NOT use the Jar Opener to open jars with steep curves, or irregular shapes 

where the jaws grip. 
• DO NOT use the Jar Opener if there are any signs of defects on the jar lid or 

chipped glass around the jar. 

Always place the jar on flat non-slippery surface. 

• Remove any safety seal on the jar before using the Jar Opener. 
• To prevent toppling and spillage when opening small or tall jars, please secure 
the jar with one hand and gently hold the Jar Opener with your other hand. 

• DO NOT remove the Jar Opener until the lid is open and the Jar Opener has completely 
stopped. 

 
5. Parts 

 
6. Getting Started  

Battery Installation. 

Note: Keep hands away from the Inner and Outer Jaws while installing batteries. 

1. Press the gripping area at the side of the battery door and pull it back. Insert 2 
AA alkaline or rechargeable batteries into the battery compartment according to 
polarity. (Fig.1) 

2. After installing batteries, replace the battery cover. 
Note: Remember to always replace batteries at the 
same time, never mix old and new types of batteries,  

and never mix batteries of different types or quality.  
  



7. USING YOUR JAR OPENER  

1. Remove the paper or plastic 
neckband seal from the Jar. 

2. Move the rubber grip of the Outer 
Jaws all the way down. (Fig.2) 

3. With the Jar on a flat, not slippery 
surface, place your Automatic Jar 
Opener evenly on top of the Jar.  

4. Press and hold the Start Button. The 
outer Jaws will begin to move in. 
Release the button when the Outer 
Jaws pause and the Inner Jaws begin 
to move. (Fig.3) Note: DO NOT put 
your fingers near or in the jaws 
during the operation process. Press 
the Release Button once to reset the 
unit. 

Avoid contact with any of the moving parts 
during operation. Keep hands, hair, jewellery, 
clothing and utensils away from the moving 
parts to avoid injury and/or damage to your 
Automatic Jar Opener. 

5. The Inner Jaws will grip the Jar Lid and then the Outer Jaws will resume their 
movement to hold the Jar securely. Then the Inner Jaw will rotate to open the 
jar lid. 

6. After opening the lid, the jaws of your Automatic Jar Opener will return to their 
original position and stop automatically. 

Note: To prevent toppling and spillage when opening small or tall jars, please secure the 
jar with one hand and gently hold the Jar Opener Body with your other hand. Let the 
Jar Opener rotate until the lid is open. 

7. When the Jar Opener switches off, lift the Jar Opener off the Jar. Always 
ensure that the lid is completely unscrewed from the jar by holding the jar 
with one hand while removing the lid with the other hand. 

8. To re-open a jar that has been stored in the refrigerator, wipe the moisture 
from the Lid and Jar prior to using your Automatic Jar opener (Any moisture 
might cause the jaws to slip). 

 
8. CLEANING AND CARE 

Gently wipe surfaces with a clean, damp, soft cloth. 
Use only gentle and non-abrasive cleaners on your Automatic Jar Opener. 
DO NOT immerse the Jar Opener in water or any other liquids, as this may cause damage. 
 
9. TROUBLESHOOTING 
 

 
Problem Solution 

Jaws cannot grip the jar tight 
enough and opener slips during 
operation 

Use dry cloth to clean the Lid, jar/bottle 
and the Jar Opener's rubber grips 

The Jar Opener lifts when opening 
a jar. 

Press the main button fully for one 
second during the operation to release 
the Jar Opener and reset to its original 
position 

 
DISPOSAL 

The packaging material can be recycled. Please dispose of it in an environmentally friendly 
manner and take it to a recycling centre. 

If you wish to dispose of this equipment at any point, please do so in an 
environmentally friendly manner. It should not be disposed of alongside general 
household waste. Instead, please take it to recycling point for electrical goods. Your 
local council will be able to 

- advise you further. 

 
Batteries should not be thrown away in household waste. Please ensure that you always 
dispose of batteries and rechargeable batteries only when they are empty. Your local 
council will be able to advise you further. 

BATTERY CAUTION AND DISPOSAL 

• For best results, use Alkaline batteries. 
• Install only new batteries of the same type in your product. 
• Failure to insert batteries in the correct polarity, as indicated in the battery 
compartment, may shorten the life of the batteries or cause batteries to leak. 
• Do not mix old and new batteries. 
• Do not mix Alkaline, Standard (Carbon-Zinc) or Rechargeable (Nickel Cadmium) or 
(Nickel Metal Hydride) batteries. 



• Do not dispose of batteries in fire. 
• Batteries should be recycled or disposed of as per state and local guidelines. 

 

 
 
Warranty  
 
Consumer Limited Warranty  
 
Zoom Mobility has provided information throughout the user manual regarding proper 
usage and care of your product. Failure to adhere to this information will void the 
warranty of the product, supplied by Zoom mobility.  
The following warranty is granted only to the INITIAL Consumer who has purchased our 
product and commences on the Date of Purchase by the Consumer from an Authorized 
Zoom Mobility Provider. The Consumer must have proof of purchase from Zoom Mobility. 
 
Note: Your selling retailer is responsible for the repairs, and should you not be able to 
return the product to the selling retailer or another Zoom Mobility retailer, you may be 
liable for any labour charges, parts will still be supplied free of charge. You will be liable 
for all labour and parts costs should the repairs not be covered under the warranty.  
 
The warranty covers the following Rollator models unless otherwise noted:  
One Touch Automatic Jar Opener 
 
1 Year Limited Warranty (Replacement):  
 
For the life of the product, from the date of purchase from an authorized Zoom Mobility 
retailer, in the event of defective materials or workmanship, Zoom Mobility will repair or 
replace at our option any of the following structural frame components found to be 
defective by an authorized a Zoom Mobility representative:  
 
 


