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FOR YOUR RECORDS 
 
Please fill in your Top Gun Mobility Rollator’s information below. This information will be useful in the 
event that you ever need to contact Top Gun Mobility concerning your Rollator. 
 
Name of Purchaser: ____________________________________________________________________ 
 
Address: _____________________________________________________________________________ 
 
Model: Swift Rollator  Serial Number___________________________________________________ 
 
Date of Purchase ____________________________ Invoice Number_________________________ 
 
Provider Name _________________________________________________________________________ 
 
Company______________________________________________________________________________ 

 
Address_______________________________________________________________________________ 
 
City _________________________________  State_______________     Postcode______________ 
 
Email: info@topgunmobility.com.au 
  



 

Thank you for purchasing your Top Gun Mobility Rollator.  We are honoured you have chosen Top Gun Mobility for your 
mobility needs.  Please read this user’s manual carefully before using and save for future reference. 
 
Intended Use: 
The intended us of this device is to provide mobility to persons limited to a seated position that are capable of operating an 
electric Rollator. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISCLAIMER 
We ask that you read this manual completely before operating your new Top Gun Mobility Rollator. Top Gun 
Mobility is not and cannot be held responsible for any damage or injury incurred due to improper or unsafe use 
of the Top Gun Mobility Rollator.  
 
Top Gun Mobility specifically disclaims responsibility for any bodily injury or property damage that may occur 
during any use that does not comply with applicable federal, state, or local laws or ordinances. 
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INSTRUCTIONS BEFORE USE 
 
Congratulations on the purchase of your new Top Gun Mobility Rollator. We are excited to provide you with one of our innovative 
Mobility Rollators. The Top Gun Mobility Rollator combines cutting edge technology with attractive designs that are also highly 
functional in today’s world. We at Top Gun Mobility know that you have chosen a Rollator that will give you years of dependable 
operation and will enhance the quality of your life by providing you with the mobility to experience an active daily lifestyle. 
 
Even though your new Top Gun Mobility Rollator is both user-friendly and designed for maximum manoeuvrability in even the 
tightest spaces, we ask that you please read, understand, and follow all of the instructions and suggestions in this manual before 
you operate your Rollator for the first time. The safe use of your new Rollator is very important to us. 
 
If you feel that you do not understand the instructions and suggestions presented in this user manual, or if, for any reason, you 
do not feel capable of performing the activities necessary to assemble, disassemble, operate, or maintain your Top Gun Mobility 
Rollator, please contact your local Top Gun Mobility provider, or call Top Gun Mobility. 
 
Top Gun Mobility cannot be held responsible for personal injury or property damage resulting from the unsafe or the improper 
use of any of our personal mobility products. Also, Top Gun Mobility cannot be held responsible for personal injury or property 
damage resulting from attempts to follow instructions, suggestions, and guidelines presented in this user manual. 
 
Our Research and Development Department, our Quality Control Department, and our Engineering Department have used the 
latest product specifications and the latest product design information to manufacture your Top Gun Mobility Rollator. Top Gun 
Mobility reserves the right to implement changes into our product lines when those changes become desirable or necessary.  If 
changes are implemented into our product line, there may be minor differences between the product you purchased and the 
illustrations and instructions in this owner’s manual. 
 
We at Top Gun Mobility would appreciate hearing about the dependability of your Top Gun Mobility and about the convenience 
of mobility it has provided for you. We would also appreciate hearing about the service you received from your local Top Gun 
Mobility provider or representative. You can email info@topgunmobility.com.au 
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There are several situations, including some medical conditions, where the Rollator user will need to practice operating the Rollator 
in the presence of a trained attendant. A trained attendant can be defined as a family member or care professional specially trained 
in assisting a Rollator user in various daily living activities. 
 
As you begin using your Rollator during daily activities you will probably encounter situations in which you will need some practice. 
Simply take your time and you will soon be in full and confident control as you manoeuvre through doorways, on and off elevators, 
up and down ramps, and over moderate terrain. 
 
This manual covers the use of various models, you will note that many of the operations and adjustments are similar and as such 
images may depict a different model to that which you have purchased. 

 
For more information about our products and services or to send us your comments, email info@topgunmobility.com.au 

 
Please read this manual carefully before use and check if all components are in good condition to ensure your safety.  
• Do not walk on the damp floor or where there is poor light and barrier to avoid slipping or tripping.  
• Wear socks but without shoes when using the rollator is not allowed. Also, slippers or high heels should be avoided.  
• Stand steady before walking and don’t take large steps. Do not look down but keep your eyes looking forward.  
• Using the assistive devices for a long time is not suggested, which may cause muscle stiffness and joint contracture.  
• User shall understand the characteristics, scope of use and maintenance of the device and regularly check and maintain it.  

1. The product is welded with high quality of aluminium alloy. The finish can be painted with different colours.  
2. Five different heights can be adjusted.  
3. This product is exquisitely designed and gorgeous.  
4. Ergonomic seat design provides sufficient comfort for users.  
5. The rollator can be folded and walk as a rollator. The handle can be drawn back for easier transportation and storage. 
6. Function introduction: The rollator can be easily folded. The handle can be adjusted according to the height of the human 

body.  
 
Intended use: Used for assisting the patient to walk or stand in rehabilitation training with mobility disorders.   
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MODEL FEATURES & SPECIFICATIONS 
 
Swift Rollator 
 

Your Top Gun Mobility Rollator has been designed with your comfort in mind. It has also been designed to be a safe method of 
transportation when safety and operating instructions are followed. Please review the features and benefits of certain components 
of the Top Gun Mobility Rollator below. 
 

Specification Table 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

** Specifications are correct at time of print and are subject to change without notification 

MODEL DETAILS SWIFT ROLLATOR 

Weight  5.4kg 
Safe Working Load (SWL) 149KG 
Safe Working Load of Bag  5kg 
Colour Options  Red 
Tyre Size Front and Rear 7. Soft surface Tyres, Anti slip, 

Multi Terrain. 15% Glass Fibre  
Brake  2 x Manoeuvre brakes with parking 

function, attached on frame. 
Width inside back legs  18”1 
Handle Height  31-39” Soft touch TPR Material 
Recommended User Height  5.1 – 6.2ft 
Dimensions (L x W x H) 25.6 x 24.4 x 30.7cm  
Folded Dimensions (L x W x H)  25.6 x 8.6 x 32.5cm  
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   SWIFT ROLLATOR SCHEMATICS  
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    INSTALLATION PROCEDURE  
1. Press the adjustment buttons and insert the 

handles into the tubes  
2. Attach the backrest belt to the screw on the 

handle and ENSURE a reliable connection. 
3. Keep the adjustment buttons pressed to 

locate the handles in the most convenient 
position.  
Note: Please keep your finger out of the 
folding mechanism for your safety.    
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HOW TO UNFOLD  

 
 
1. Pull the handles with both hands until the product is flat. 
2. Push the seat downward to lay the 4 wheels on the floor safely.   
   
 
 
ATTENTION!  Before use, please ensure that the walker is fully opened.  Mind the fingers during operation. 
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HOW TO FOLD 
 
 

 
 

1. Hold the handle with your left hand, lift the seat at the same time with your right hand.  
2. Grasp the handles with both hands and bring them together towards the centre. 
3. Make sure the rollator can stand steady before moving your hands away.   

   
  ATTENTION!  Watch your hands during operation. 
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USAGE 
INITIAL CHECK FOR USE 

 
1. In the first instance of taking the rollator out of the box, check that all the parts are there for the product. If the product is 

damaged or missing pieces, please stop assembling the product and contact your closest Top Gun Mobility retailer. 
  
  ATTENTION!   Stability of rollator will change when the walker tilts.  So be careful to cross obstacles and try to avoid 

it instead of climbing up the high obstacles. 

 
  



9 | P a g e   

USING THE HANDBRAKES 
 
1. Pull the hand brake up while moving the rollator for immediate stop than release 

the hand brakes to continue walking.  
2. Pull the handbrakes down until a “click” sound to lock the mechanisms before 

sitting down.  
3. Restore the hand brakes to a walking position by pulling it up before moving the 

device.  
Note:  

• You should always engage the brakes when you don’t plan to move the device.  
• Never leave the rollator without the brakes engaged when someone is sitting in it. 
• Always sit up straight when seated on the rollator with your forearms or hands  

resting on the push handles. 
• Never lean backwards when seated on the rollator. 
• Never leave the device on slopes without the brakes engaged. 
• When using the rollator in a stationary position, the hand brakes must always be locked.  

 
TRANSPORT 
The rollator is easy to fold and is convenient for transportation. The rollator should be transported in a way that it is 
stable and there is no risk of sudden and dangerous movements of the transported device.  
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MAINTENANCE   
1. Ensure that every part of the rollator is securely installed at the time.  
2. Check all screws to ensure tightness, tighten if necessary. 
3. Replace any broken, damaged or worn items immediately.  

 

PRODUCT DISPOSAL 
1. The device should not be disposed with normal garbage, it should be delivered to the disposal unit for recycling or re-

use.    
 

SAFETY REQUIREMENTS  
Make sure that this user manual is read by all people who intend on using the rollator. Top Gun Mobility does not take 
any responsibility for damages and/or injuries caused by the fact that the user’s manual has not been followed.  
 
LIMITATION FOR USAGE  
• The device’s seat must not exceed the safe working load of 149kg 
• The device’s push handle must not exceed the safe working load of 149kg 
• The device’s bag has a safe working load of 5kg   
• The device is designed to be used on flat surfaces indoor or outdoor. 
• The device MUST NOT be moved while seated, including but not limited to pushing, pulling, or propelling.  
• The brakes MUST be in the locked position BEFORE using the seat.  
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AVOIDING ACCIDENTS 
• Use the device only for the purpose it is intended for. 
• Use the device only in good technical condition. 
• Avoid making constructive changes to the device, unless you have the manufacturer’s written acceptance for such 

modifications.  
• Avoid trapping fingers or other body parts between moving parts of the device when adjusting.  
• All wheels MUST always be in contact with the floor during use. This will ensure the rollator is properly balanced 

and should avoid accidents.  
• When using the rollator in a stationary position the hand brakes MUST be locked. 
  



12 | P a g e   

 

WARRANTY 
 
Consumer Limited Warranty 
 
Rollators 
 
Top Gun Mobility has provided information throughout the owner’s manual in regard to proper usage and care of your Rollator. 
Failure to adhere to this information will void the warranty of the Rollator, it’s parts and the batteries supplied by Top Gun 
Mobility. 
 
The following warranty is granted only to the INITIAL Consumer who has purchased our product and commences on the Date of 
Purchase by the Consumer from an Authorized Top Gun Mobility’ Provider. The Consumer must have proof of purchase from 
Top Gun Mobility or the authorised Rollator provider to receive service. 
Note: Your selling retailer is responsible for the repairs, and should you not be able to return the product to the selling 
retailer or another Top Gun Mobility retailer, you may be liable for any labour charges, parts will still be supplied free 
of charge. You will be liable for all labour and parts costs should the repairs not be covered under warranty.  
 
 
The warranty covers the following Rollator models unless otherwise noted: 
Swift Rollator 
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1 Year Limited Warranty: 
For the life of the Rollator, from the date of purchase from an authorized Top Gun Mobility’ retailer, in the event of defective 
materials or workmanship, Top Gun Mobility will repair or replace at our option any of the following structural frame components 
found to be defective by an authorized Top Gun Mobility representative: 
 
♦ Frame 
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Warranty Exclusions: 
Top Gun Mobility does not provide warranty on any of the following items which may require replacement due to the normal 
wear and tear of day-to-day usage: 

♦ Wheels ♦ Handle Sleeves ♦ Plastic Parts (vulnerable parts) 
If something is damaged during use, please contact the Retailer.  
 
This warranty also excludes for the following: 
♦ Loss or theft of components  
♦ Damage caused by: 

 Abuse, misuse, accident, or negligence. 
 Improper operation, maintenance, or storage. 
 Commercial use or use other than normal. 
 Exceeding the specified weight capacity of the unit. 
 Repairs and/or modifications made to any part without the specific consent of Top Gun Mobility. 
 Accessories other than those supplied or approved by Top Gun Mobility. 
 Failure to adhere to the product instructions. 
 Acts of Nature (Force majeure), such as lightning strikes, cyclones, earthquakes, etc …. 
 An accident occurs causing damages to a part/s. 
 Circumstances beyond the control of Top Gun Mobility. 

♦ ANY PARTS ALTERED OR REPAIRED BY AN UNAUTHORIZED PERSON. 
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Technical Service, please scan the following QR code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Copyright Top Gun Mobility 
User Manual & Warranty Booklet 2023 
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