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INTRODUCTION 
CONGRATULATIONS on the purchase of your new Top Gun  Wheelchair.  We are excited to provide you one of our 
innovative, foldable wheelchairs.   
 
Consult your doctor or health professional before using a mobility aid.  He/She will advise on the most appropriate 
use for you.  This User Manual contains important information concerning the proper maintenance and safe operation 
of your wheelchair.   

INTENDED USE 
The Enforcer Wheelchair is intended for indoor or outdoor use with or without an attendant. This foldable wheelchair 
is designed for carrying a maximum weight capacity up to 110kg with comfort with easy-to-use features.    

MANDATORY! Do not operate your new Enforcer Wheelchair for the first time without reading and understanding 
this user manual completely.  Healthcare Professionals and/or the authorized dealer to give instructions for the use 
of the product. 

 

NOTE:  
Check all parts for shipping damage. In case of shipping damage, Do NOT use.  
Contact authorised Top Gun Mobility dealer for further instruction. 

PLEASE NOTE :  
All details contained within this user manual are correct as at time of print. Specifications/Recommendations are  subject to change 
without prior notice.  This manual covers the use of various models, you will note that many of the operations and adjustments are 
similar and as such images and some information may depict a different model to that which you have purchased. 
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MODEL FEATURES  

 
1. Backrest (Half Folding) 

You can fold the backrest by pressing down on the two black plastic levers, then pulling back and pushing down on the top 
of the backrest.  To return it to its original position, repeat the operation in reverse, making sure that the mechanism is 
securely locked. 

2. Handles 
3. Armrests (Height Adjustable with PU pad) 
4. Seat (Tension seat and Back) 
5. Footrest Support 
6. Footrest 

You can adjust the height of the footrest by loosening the nut at the base of the adjustment tube, positioning the plates at 
the desired height, and tightening the nut to secure them. 

7. Wheels and Bearings 
The wheels are fitted with puncture-proof tyres.  The swivel fork allows the wheelchair to be steered.  An adjustment locknut 
is located under the fork cap.  If the lock nut is too tight, the wheelchair will be difficult to steer.  

8. Attendant Brakes 
They must always be activated at the same time.  To do this, pull the lever upwards.  To disengage them, push the lever 
downwards. 

9. Cross Bar (Single) 
10. Lever for Folding the Backrest 
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SPECIFICATION TABLE 
 

 

 

 

 Details Specification 
Aluminium Frame (Painted) with Aluminium Hand Rims  
Armrests  Adjustable Height, PU Pad 
Backrest Foldable 
Backrest Height 43.5cm 
Folded Width 33.5cm 
Footrests  Foldable, detachable, plastic plates 
Front Fork Aluminium, adjustable height  
Gross Weight  19.3kg 
Height (Seat to floor) 46cm 
Overall Dimensions (W x D x H) 72.5cm x 100cm x 92.5cm 
Seat and Backrest Nylon with foam 
Seat Depth 39.5cm 
Seat Width 45cm 
Tyre Type (front and back) PU 
Weight Capacity 110kg 
Wheel Measurements – Front Castor (Dia x Width) 15cm (6”) x 3cm (1.25”) 
Wheel Measurements – Rear Spoke Wheel -  Quick Release - (Dia) 61cm (24”) 
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ASSEMBLY 
For the safe use of your wheelchair, in and out of the house, you need to be confident in the main manoeuvres, such 
as pushing, braking, going back and forth on flat surfaces (can be done with the help of an assistant).  

 

 

To fold the chair, pull the front and rear side of the seat fabric upwards. 
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Footrest support 
• Place it on its side so that the footrest is perpendicular to the chair. 
• Push the brackets towards the chair until they lock into place. The footrest will face inwards towards the chair 

when it is locked into place. 
• To remove, push the lever inwards and rotate the footrest outwards. 
 
Rear wheels 
• Grasp the rear wheel and press the quick release button. 
• While pressing the button, push the axle against the wheelchair until you hear a click. 
• Check that the wheel is securely fixed. 
• Follow the reverse process to remove the wheels. 

 

ADJUSTING THE HEIGHT OF THE WHEELCHAIR 
To adjust the height of the wheelchair, please follow the steps below: 

1. Remove the rear wheel by pressing the quick release 
button. 

2. With the help of a spanner (not included), remove the 
larger inner nut. 

3. Change the height by adjusting the two bolts to the 
desired distance with the tool provided. 

 
IMPORTANT: For the main nut a wrench according to its size 
must be used for correct tightening. The tool provided is not 
the correct one for this step.  
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HOW TO USE 
Various activities require the user to reach, lean or transfer from the chair to another seat or vice versa. These 
movements can cause a change in the balance, centre of gravity and weight distribution of the wheelchair. The design 
of the wheelchair will allow for stability in daily activities when used correctly by following the recommendations: 
1.  Reaching for objects / Leaning forward: Move the wheelchair as close as possible to the object you want to reach.  

Apply the brakes to lock the rear wheels. Only attempt to grasp objects that are within arm reach while in a normal 
seated position. Only your arms should extend out of the seat of the wheelchair. 

2.  Reaching for objects / Leaning Back: Move the chair as close as you can to the object you want to reach.  Only 
reach as far as your arm will allow without changing the normal sitting position. Do not lean over the top of the 
backrest, as this may cause the chair to tip over. 

3. Reaching / learning sideways: Move the chair as close as possible to the object you want to reach.  Turn the front 
wheels so that they point in the direction you are going to lean towards.  Apply the brakes on the rear wheels.  Do 
not shift your weight to the side you are leaning towards, or you may tip your chair over.   

4. Transferring from one seat to another: First, make sure that the space between the two seats is the least possible.  
Confirm that the brakes are applied.  Turn the front wheels towards the direction you want to move to.  Lift the 
footrests and fold the supports sideways.  It is important to have professional supervision until the user is familiar 
with the process. 

5. Overcoming Obstacles 
 5.1 Climbing a kerb from the front: The attendant should lean the wheelchair back until the front wheels are 

over the kerb.  Move the wheelchair forward until the rear wheels touch the kerb and carefully lower the 
front wheels.  Lift and push until the rear wheels are over the kerb.  The wheelchair should not be lifted by 
the handlebars alone; use your foot to press down on the rear of the frame. 

 5.2 Climbing a kerb backwards: the wheelchair must be positioned so that the rear wheels are close to the kerb.  
The attendant should lean the wheelchair back and pull the wheelchair until the rear wheels come up to the 
kerb.  The front wheels should only be lowered when the wheelchair is at a safe distance from the edge of 
the kerb.   

 5.3 Going up and down slopes: Always go straight up and down slopes to avoid the risk of tipping over. 
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OPERATIONAL INSTRUCTIONS - USE  
For the safe use of your wheelchair, in and out of the house, you need to be confident in the main manoeuvres, such 
as pushing, braking, going back and forth on flat surfaces (can be done with the help of an assistant). Avoid slopes, 
uneven surfaces etc. 
 
Wheelchair use 
Make sure that the front wheels are in the front and the rear wheels braked when sitting on the wheelchair especially 
when you are wanting to transfer to another location (e.g. chair, bed, etc.). 
 
Apply the brake to the wheels every time you raise from the wheelchair, and if necessary, ask for help from an assistant 
or family members. 
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How to get out of the wheelchair alone 
Avoid bending too far down, or sideways, or backward, to catch on SOLID objects. There is a risk of overturning or losing 
balance especially if the chair has a reduced seat and / or a high seat height (e.g. cushion). Make sure that the front 
wheels are in the front and the rear wheels braked when sitting on the wheelchair transferring to another location (e.g. 
chair, bed, etc.).  Keep in balance!!! 

 
 
 

 
 

 
Overcoming Obstacles 
Ask for an assistant, especially if you have to overcome obstacles larger than 5cm.  Unassisted: the wheelchair can tip 
over and causing damage to the person and the chair; the chair may become stuck or wheels may be suspended in the 
air. 

 

Transfer safely 
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Upward Slope 
Do not hang anything above the backrest or above the armrest.  This may cause the chair to tip over.  To go up hills, 
install the anti-tippers. To this end insert the anti-tippers into the rear tube and take care that the safety clip protrudes 
out of the hole in the back tube, locking the anti-tippers into place.  

 

 
 

Downward Slope 
If you are not confident, please ask for help when you are going down a slope. Be careful that the wheels don’t become 
stuck at the bottom of the slope when going down a slope. 

  

 

 
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Stairs – Up and Down 
When stairs are the only option, once the chair is tilted backwards by a person holding the chair by the handles, rest 
the rear wheels on the steps. The second person must hold a fixed part of the front area of the frame, lift the seat and 
hold it until the first person stands on the next step and so on.  Do not release the chair until you have reached the last 
step and moved away from the steps.  Crossing narrow steps: When manoeuvring through narrow spaces, such as 
building entrances, doors, etc... Watch out for elbows. - Danger of injury! 

 

 
Using an Elevator/Lift 
Automatic door closing can cause hand injuries ! 
 
Transport of the Wheelchair 
Although the method to be followed for transport of the Chair is not unified. 
1. Remove the footrests. 
2. Remove the armrests. 
3. Remove the wheels using the quick release. 
4. Fold the chair by pulling the handles on the sides of the seat until the chair is completely folded. 
5. Put it in a car. 

  

 
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How To Propel The Chair Yourself 

 
Once the user is seated in the chair, take the rings of the rear wheels with both 
hands, and forcefully push forward so that the chair begins to move.  Release the 
rings.  When the chair stops, repeat the action again.   

 

 

 

 

 

 

Using the Brakes 

Once the chair is stationary, the  user holds the brakes with 
their hands, activates  them, so that the rear wheels are 
completely locked.  
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SAFETY PRECAUTIONS 
  
Failure to follow the safety precautions may result in the risk of serious injury. 
 

DO NOT exceed the maximum supported weight of 110kg. 

• Make sure that all parts are in good working order. 
•  Do not use the product on stairs or escalators. 
•  Only use the accessories and parts supplied by the manufacturer. 
•  Check the correct operation of the brakes before use. 
•  This wheelchair has been designed for transport inside vehicles of all kinds.  Always transfer the user from the 

wheelchair to a vehicle seat that has been approved by the vehicle manufacturer and use all available safety restraints 
for both the user and the wheelchair. 

•  Do not use this wheelchair on roads, streets, or shared areas with other surface traffic. 
•  Be sure to fully activate the wheel brakes when getting out of the wheelchair, or when you are in a lift or wheelchair 

lift. The wheelchair must be on a flat, stable, and level surface. 
•  When getting in or out of the wheelchair, do not climb or put any weight on your footrest. When you try to extend 

your arms over your back, do so only until your arm can be extended without changing your sitting position. 
•  Do not stand in the wheelchair 
•  If you must lean or lean on the chair, make sure that the front wheels are pointing forward, so that the base of the 

wheel extends to stabilise the chair. 
•  Seek professional advice when going up or down slopes of more than 10 cm. If you must stop on a slope, avoid abrupt 

and rapid movements when moving. Movement can cause instability due to the angle of the chair. The use of brakes 
can lead to accidental braking, uncontrolled movement, or a sudden stop. Try not to change direction on a ramp, as 
this may cause instability and cause the chair to tip over. 

• During use, lock the brakes for all actions. 
• All wheels must always be in contact with the ground. 
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• When the chair is in a stationary position, the brakes must be locked. Do not attempt to move the chair if the brakes 
are locked. 

• Make sure that the footrests are properly engaged. 
• Make sure the removal pin is securely engaged in the rear wheels and frame of the chair. 
• Be careful when climbing pavements or walking/operating on sloping, uneven or slippery surfaces. Failure to do so 

may result in a significant risk of falling or injury. 
• Do not use the product on a wet, icy or snowy slope. 
• If any parts are damaged, broken, worn, or missing, contact the dealer. 

Stability - The Enforcer Wheelchair is designed to ensure safety and stability, provided that you maintain the center of 
gravity while using it.  To preserve the chair's stability, it's important to avoid sudden movements that could lead to a 
shift in your center of gravity. To ensure the safe operation of the wheelchair, these instructions must be followed. 

Hand Brakes - For safety, this wheelchair comes with handbrakes to provide better control. 

Inclined Surface - When attempting to navigate inclined surfaces, including ramps, with this wheelchair, it's important to 
consider your strength, capabilities, and limitations. For correct techniques, a qualified healthcare professional may be 
able to provide product demonstrations and valuable advice. 

NEVER put your hands, fingers, feet or legs into any moving part.  When making adjustments (i.e. adjusting the leg rest 
height etc.), always take care that your hands or fingers are not trapped between any of the moving parts 

 

 
LOAD RESTRICTIONS – Maximum carrying capacity is 110kg.   

 
 TYRE INFLATION – Only if your wheelchair is equipped with pneumatic tyres.  If your Enforcer 

Wheelchair is equipped with pneumatic tyres, check the tyre pressure at least once a week.  
Proper inflation pressures will prolong the life of your tyres and help ensure smooth operation. 
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It is advisable to use the chair on flat surfaces, inside or outside a room, on longer journeys it is preferable that there is 
always a companion to help the user, in case of encountering obstacles.  
 
In order to use the wheelchair without problems, the speed must be between 3 and 5 km/h. The brakes are used to 
stop the chair. Do not use the brakes if you are moving, especially if you go up or down a slope, there is a risk of tipping 
over. 
 
Users should not stand on the footrests as they could tip the chair over and fall. 
 
While using the wheelchair on an incline, do not tip the chair or turn suddenly. 
 
Do not brake if you are going downhill, you could tip over. 

 

MOUNTING 
Seat height 

The seat height is adjusted with the rear wheel support bracket where the axle is located. Once the seat height is 
adjusted at the rear, adjust the front part correctly so that the seat is at the correct angle (not tilted too far forward or 
too far back). 
 
Change the fork or change the position of the front wheel by choosing another hole in the fork. The purpose of adjusting 
the seat height is to maximise the user’s efficiency by adapting the seat to the environment according to the user’s 
physical and mechanical needs. 
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Adjusting footrests – installation, adjustment and removal 

The Footrests are folding inward for easy transfer. The footrest is 
adjustable in degrees of inclination. Note: To remove the footrest, 
squeeze the trigger toward the chair, rotate the footrests outward or 
inward and raise them. To install the footrests, place the plastic 
swivel on the tubing in front of the seat, turn the footrests inward, 
until you grasp the locking bolt. 

 
 

Fixing system-adjusting rear wheel 

The fixing-adjustment system is the most important adjustment for the wheelchair because it determines the center of 
gravity, the rotation of the chair, the degrees of the wheels and the height of the seat. The center of gravity is determined 
by the user’s position on the chair. After changing the height of the seat, you may need to adjust the height of the 
attendant brake handle.  

NOTE: the higher the seat, the more unstable the wheelchair can be. 
 
The position of the rear axle with respect to the horizontal coordinate of the center of gravity determines the ease of 
propulsion and handling of the chair, but also the subsequent stability. 
 
Armrests 

To allow easy access from each side of the chair, the armrests are folded down. Check that they are locked when they 
are replaced. 
 
Options and accessories 

• Small transit wheel 
• Quick release  
• Seat cushion 
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CARE and MAINTENANCE 
 

Failure to care for and monitor your product may result in the risk of serious injury. Check upholstery 
regularly to ensure that there are no tears or looseness.   

•  Clean the product regularly with warm water and a soft cloth. Do not use abrasive products, detergents or solvents.  
Do not use abrasive cleaners that may damage the finish. 

•  Dry with a clean, dry soft cloth. 

•  Make sure there is no accumulation of dirt or debris around the axle, brakes or wheels. 

•  Brakes: check frequently that they are working properly and are not worn. 

•  Cross bar: Inspect periodically and lubricate the centre bolt with light machine oil. 

•  Do not use cleaning products containing phenol or chlorine, as this could damage aluminium and polyamide 
materials. 

•  Lubricate the wheels with a little oil if they squeak. 

•  Wheels and tyres: Inspect the wheels for wear or cracks. It is recommended that both front wheels be replaced at 
the same time. For tyres, check that the tyre pressure is correct and both tyres are even. 

•  Periodically check the wear and strength of all screws and bolts. Replace all broken, damaged or worn parts 
immediately. Bearings: The front wheels are attached to the swivel fork by means of a bolt and axle nut. They should 
be checked and tightened periodically, adjusting them so that they are secure but free to move. 

•  Check that the brakes are working before each use.  Check the brakes by pushing the handles into the locked 
position, then trying to push the wheelchair. 

•  Check the upholstery has no cuts, is not torn or heavily used. Replace if necessary. 

•  Check that the wheelchair folds and unfolds properly and that the wheelchair moves in a straight line. 

•  If there is a malfunction, do not repair the product yourself. Consult an authorized dealer. 
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STORAGE 
 Failure to observe the storage conditions may lead to deterioration of the product and thus to the risk of 

serious injury. 
 
Do not store your product for an extended period of time near a heat source or in the sun (e.g. behind a window or near 
a radiator) or near a cold source. 
•  Keep away from all flames and sources of sparks. 

•  Observe the conditions for storing and stowing your product : 

o In a dry and temperate place 
o Package your product to protect it from dust, corrosion (e.g. abrasive elements, sand, sea water, salty air). 
o Store all removed parts together in the same place to avoid mixing them with other products when reassembling. 
o All components must be stored without any load applied (do not place any objects that are too heavy on the 

product elements resulting in bending or warping of the components). 

PERIOD OF USE 
The life expectancy of this product is 5 years under normal use, safety and maintenance conditions. Beyond this period, 
the product can be used for as long as it is still in good condition. 

Modifications 
We have designed and engineered your Enforcer Wheelchair to provide maximum mobility and utility. Under no 
circumstances should you modify, add, remove, or disable any feature, part, or function of your wheelchair. 

WARNING! Do not modify your Enforcer Wheelchair in any way not authorized by the manufacturer. Do not 
use accessories if they have not been tested or approved by the manufacturer. 
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WARRANTY 
 

This is to certify that your TOP GUN MOBILITY product offers a 5 Year Limited Warranty from the date of original 
purchase.  Should a defect or fault arise within this period the Dealer, from where the product was originally purchased, 
should be notified immediately.  Failure to register the fault may invalidate the warranty. 
 
The Dealer from where the product was purchased is responsible for any warranty repairs.  Top Gun Mobility warrants 
that if a fault occurs within this period due to faulty workmanship or materials that the product will be repaired (or 
replaced at the Company’s discretion) free of charge.   Any unauthorised modifications will invalidate the warranty. 

 

FIVE-YEAR LIMITED WARRANTY 
Structural frame ONLY 

12 MONTH LIMITED WARRANTY 
Your Top Gun Enforcer Wheelchair is fully guaranteed for 12-months 
from the date of purchase against faults arising due to defects in 
manufacture or materials. This warranty does not detract from but is in 
addition to your legal rights.  

 

 

COMMERCIAL USE 
Any Top Gun Mobility products used in a commercial application will only be covered by a 12-month warranty from the 
purchase date and will be excluded from any coverage mentioned in the warranty relating to 5 (five) year warranty. All 
other conditions in this warranty will apply. 
 
NOT COVERED UNDER WARRANTY  
The guarantee does not extend to those items which may need replacement due to normal wear and tear or damage to 
the product caused by misuse or accident for which Top Gun Mobility or its agent cannot be held responsible.  This 
warranty does not include service calls. 
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